
Job Description 
 

Department Supervisor: 
 
 

Position Summary: 
As a key member of the Store Management Leadership Team, while reporting to the Store 
Manager, the Department Supervisor is responsible for contributing to the overall operational 
success of the store. This includes, but is not limited to:  supervising and facilitating the daily 
operations of the categories or departments, staff scheduling, supervision, customer satisfaction, 
product quality assurance, store maintenance, inventory management, personnel policies and 
procedures, marketing and advertising, security systems and enforcement measures, health & 
safety and ensuring a clean and safe store environment. 
 
 


